Notes for 

EMHC Duties at Memorial North Hospital

August 27, 2015
1. Scheduling: A proposed schedule will be distributed for comment via email during the third week of the month prior to the scheduled month.  The final schedule will be distributed before the end of the month.  EMHC can, of course, notify the scheduler (pkbaerman@gmail.com) at any time prior to indicate changes in their preferences or times when they will be unavailable.  These changes will then be incorporated in the next schedule update.

2. Schedule: The schedule will be distributed via email in pdf format.  It will include the dates/names of the scheduled EMHC plus a listing of all EMHC and their contact and preference information as known.  It will also list separately those EMHC who have volunteered on an “on call” basis.  If you must obtain a substitute on short notice, please use this on call list or send out an email using the EMHC distribution list. In either case, please let me know via email the substitute change.  If you cannot make it to the hospital because of inclement weather, please let me know.  Your safety is a priority.

3. Upon arrival at Memorial North for EMHC duties:

a. Sign in on the Volunteer computer in Room 1101 using the last four digits of your phone number and follow the prompts.  The four-digit code to enter this room is the room number (1101).

b. Obtain the “Catholic census” (room number, name, and patient age listing) from the Patient Admission desk on the main floor of the hospital during the week, or from the Patient Admission desk in the hospital Emergency Room on weekends.  Patients at Memorial North are identified on the census in the lines beginning with the letter A (Memorial Main patients may also be listed on the census but only look for those patients with the letter A at the beginning of the line).

c. Get the Tabernacle key from the Chaplain’s Office (room entry code 5421) and obtain the appropriate number of consecrated hosts from the Tabernacle in the Chapel.  As an example, ten visited rooms should equal about 12-14 hosts.

d. On the ward, check first with the responsible nurse and introduce yourself (“I’m here to bring Holy Communion to patient X in room #”) and see if the patient has any restrictions, such as an NPO order (“nothing by mouth”).  In certain cases, you may have to put on a gown, wear a mask and gloves, or all three.

e. Always introduce yourself when you enter the patient’s room and tell them what parish you are from.  Generally, most patients will not pose a problem, but the EMHC must be prepared for anything. The gamut ranges from:

i. No patient in the room/discharged – go on to the next room.

ii. Patient in the room is not Catholic (administrative error during check in) – offer a blessing and just see how they are doing.

iii. Patient does not want to receive for whatever reason – ask if you can give them a blessing.  In a hospital setting, patients may receive even if they have just eaten.

iv. The patient may not be strong enough or mentally aware enough to fully understand what you are there for.  You may have to shorten the Liturgy of the Sick to just saying the Our Father and administering Communion.

v. Patient wants to receive but may not be in the state of grace – say an Act of Contrition with them, ask them to go to the Sacrament of Reconciliation at the first opportunity, and go on with the Liturgy of the Sick.  

vi. The patient may not speak English – perhaps a visitor in the room can help you with translation and you can then use a shortened version of the Liturgy of the Sick and administer Holy Communion.

vii. Patient wants to receive and is fully ready – continue on with the Liturgy of the Sick.

f. Though you may have a number of patients to visit, do not rush through the visit or the Liturgy.

g. When your have completed your duties, note on the census sheet your name and the date, and indicate what you did in each patient’s room, i.e., patient discharged/out of room, blessing, Holy Communion x number, etc. (see codes below).  A patient may also ask to see an ordained minister – pass that information to Chaplain Brenda or leave a note on her desk.

h. Return any unused hosts to the Tabernacle.

i. Sign out of the Volunteer computer in Room 1101.

4. Hospital Layout: When you leave the elevator area to go onto a floor, remember that the #1 Wing is to your left, the #2 Wing is basically straight ahead, and the #3 Wing is to your right.  The room number convention at Memorial North is as follows: first digit – hospital floor, second digit – wing number, third and fourth digits – patient room number.  Thus, for example, Room Number 3112 is on the Third Floor, 1st Wing, Room 12

5. During the week you can always call me at the number below if you have difficulties or questions about your duties.

6. I found it easier as an EMHC to perform my duties by preparing a ministry kit in a small bag with:

a. A bottle of Holy Water so the patient can bless themselves with it in the Sign of the Cross.

b. A crucifix to lay on a white cloth in a temporary altar on the patient’s bed tray.

c. A pyx in which to put the consecrated hosts and lay beside the crucifix.

d. A highlighted Liturgy of the Sick booklet.

e. My Memorial Hospital ID badge.

f. A pen and paper.

7. Room Visit codes:

a. Person is discharged/gone: G

b. Communion received: HC (and how many) or just Comm

c. Prayer/Blessing: P/Bless

d. Declined: [image: image1.png]


 (unhappy face)

e. Out of Room: @

f. Request anointing or priest’s visit: 



 HYPERLINK "http://www.bing.com/images/search?q=water+drop+clip+art" \l "focal=3055c55c412d3c908bde7738f0169f00&furl=http://images.all-free-download.com/images/graphiclarge/water_drop_clip_art_9206.jpg" 

 INCLUDEPICTURE "cid:image004.jpg@01CB4361.33DEA8B0" \* MERGEFORMAT 



 HYPERLINK "http://www.bing.com/images/search?q=water+drop+clip+art" \l "focal=3055c55c412d3c908bde7738f0169f00&furl=http://images.all-free-download.com/images/graphiclarge/water_drop_clip_art_9206.jpg" 

 INCLUDEPICTURE "cid:image004.jpg@01CB4361.33DEA8B0" \* MERGEFORMAT 


 (three water drops)

g. Sleeping: ZZZZ

h. Even if the patient declines or is sleeping, perform a blessing outside the room (it always works through God’s grace).

8. May God bless you for your service!

9. Contact Info:

Paul Baerman

Home: 481-8942

Cell: 439-1614
Email: pkbaerman@gmail.com

